
Please DO NOT RETURN any equipement until you recieve an RMA number.

1753 Blake Avenue • Los Angeles, CA 90031-1006
Tel: 323-660-1635 • Fax: 323-667-0144
Toll Free: 1-800-338-EDIC
Email: rma@edic-usa.com • Web Site: www.edic-usa.com

RMA # RMA 
Date:

From:

In order to process your warranty claim as soon as possible, we need your help to speed aiong the process. To 
receive credit for warranty parts we need you to return the warranty items listed on enclosed order within 30 
days of the RMA date. After 30 days the RMA becomes void and no credit will be issued for items. You need to 
enclose a copy of this letter with the parts. Please make to sure to package the items and mark the outside of the 
package clearly with the RMA number.

To receive credit, warranty items must be shipped (prepaid) to:

EDIC 
1753 Blake Avenue
Los Angeles, CA 90031
 

Please make sure to keep records of how the parts were shipped, just in case of the need for proof of delivery.

Any questions, please contact customer service at 800-338-3342.

Item to be Returned   Quantity  Serial Number 

Comments or description of the problem  
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